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1. Introduction 
 

This Pollution Incident Response Management Plan (PIRMP) has been prepared in accordance 

with the regulatory requirements of  the Protection of the Environment Operations Act, 1997 

(POEO Act) for the Hi-Quality Waste Management Pty Ltd (Hi-Quality) Transport Division (HQ 

Transport). 

1.1. Premises Covered 
 

This PIRMP is for the HQ Transport, which is licensed by the EPA (EPL No, 6625). 

 

EPL 6625 is held by HQ Transport for the transport of category 1 and category 2 trackable waste. 

2. Pollution Incident Response Management Plan 

2.1. Objectives 
 

The POEO Act requires each premises licensed under the POEO Act to prepare, keep, test and 

implement a PIRMP. 

 

The objectives of a PIRMP are to:  

 

 Ensure comprehensive and timely communication about a pollution incident to staff, the 

Environment Protection Authority (EPA), other relevant authorities specified in the POEO 

Act (such as local councils, NSW Ministry of Health, SafeWork NSW, and Fire and Rescue 

NSW) and people who may be affected by the impacts of the pollution incident; 

 Minimise and control the risk of a pollution incident by requiring identification of risks and 

the development of planned actions to minimise and manage those risks; and 

 Ensure that the plan is properly implemented by trained staff, identifying persons 

responsible for implementing it, and ensuring that the plan is regularly tested for 

accuracy, currency and suitability.  
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2.2. Regulatory Requirements 

2.2.1. POEO Act 
 

Part 5.7A of the POEO Act requires the following: 

 

Part 5.7A Duty to prepare and implement pollution incident response management plans 

 

153A   Duty of licence holder to prepare pollution incident response management plan 

 

The holder of an environment protection licence must prepare a pollution incident response management plan 

that complies with this Part in relation to the activity to which the licence relates. 

 

Maximum penalty: 

(a)  in the case of a corporation—$1,000,000 and, in the case of a continuing offence, a further penalty 

of $120,000 for each day the offence continues, or 

(b)  in the case of an individual—$250,000 and, in the case of a continuing offence, a further penalty of 

$60,000 for each day the offence continues. 

 

 

 

153B   EPA may direct other persons to prepare pollution incident response management plan 

 

(1)  The EPA may, in accordance with the regulations, require the occupier of premises at which industry is carried 

out to prepare a pollution incident response management plan that complies with this Part in relation to activities 

at the premises. 

(2)  A person must not fail to comply with such a requirement. 

 

Maximum penalty: 

(a)  in the case of a corporation—$1,000,000 and, in the case of a continuing offence, a further penalty 

of $120,000 for each day the offence continues, or 

(b)  in the case of an individual—$250,000 and, in the case of a continuing offence, a further penalty of 

$60,000 for each day the offence continues. 

 

(3)  The regulations may make provision for or with respect to: 

(a)  the class or classes of premises, or industries carried out at premises, that may be the subject of a 

requirement to prepare a pollution incident response management plan, and 

(b)  the circumstances in which some or all premises within those classes may be the subject of a 

requirement to prepare a pollution incident response management plan. 

 

153C   Information to be included in plan 

 

A pollution incident response management plan must be in the form required by the regulations and must include 

the following: 

(a)  the procedures to be followed by the holder of the relevant environment protection licence, or the 

occupier of the relevant premises, in notifying a pollution incident to: 

(i)  the owners or occupiers of premises in the vicinity of the premises to which the 

environment protection licence or the direction under section 153B relates, and 
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(ii)  the local authority for the area in which the premises to which the environment protection 

licence or the direction under section 153B relates are located and any area affected, or 

potentially affected, by the pollution, and 

(iii)  any persons or authorities required to be notified by Part 5.7, 

(b)  a detailed description of the action to be taken, immediately after a pollution incident, by the holder 

of the relevant environment protection licence, or the occupier of the relevant premises, to reduce or 

control any pollution, 

(c)  the procedures to be followed for co-ordinating, with the authorities or persons that have been 

notified, any action taken in combating the pollution caused by the incident and, in particular, the 

persons through whom all communications are to be made, 

(d)  any other matter required by the regulations. 

 

153D   Keeping of plan 

 

A person who is required to prepare a pollution incident response management plan under this Part must ensure 

that it is kept at the premises to which the relevant environment protection licence relates, or where the relevant 

activity takes place, and is made available in accordance with the regulations. 

 

Maximum penalty: 

(a)  in the case of a corporation—$1,000,000 and, in the case of a continuing offence, a further penalty 

of $120,000 for each day the offence continues, or 

(b)  in the case of an individual—$250,000 and, in the case of a continuing offence, a further penalty of 

$60,000 for each day the offence continues. 

 

153E   Testing of plan 

 

A person who is required to prepare a pollution incident response management plan under this Part must ensure 

that it is tested in accordance with the regulations. 

 

Maximum penalty: 

(a)  in the case of a corporation—$1,000,000 and, in the case of a continuing offence, a further penalty 

of $120,000 for each day the offence continues, or 

(b)  in the case of an individual—$250,000 and, in the case of a continuing offence, a further penalty of 

$60,000 for each day the offence continues. 

 

153F   Implementation of plan 

 

If a pollution incident occurs in the course of an activity so that material harm to the environment (within the 

meaning of section 147) is caused or threatened, the person carrying on the activity must immediately implement 

any pollution incident response management plan in relation to the activity required by this Part. 

 

Maximum penalty: 

(a)  in the case of a corporation—$2,000,000 and, in the case of a continuing offence, a further penalty 

of $240,000 for each day the offence continues, or 

(b)  in the case of an individual—$500,000 and, in the case of a continuing offence, a further penalty of 

$120,000 for each day the offence continues. 
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2.2.2. POEO Regulations 
 

Part 3A of the POEO (General) Regulation 2009 (POEO (G) Reg) requires the following: 

 

Part 3A Pollution incident response management plans  

 

98A   Definition  

 

In this Part: 

 

plan means a pollution incident response management plan required to be prepared under Part 5.7A of the Act. 

 

98B   Form of plan 

 

(1)  A plan is to be in written form. 

(2)  A plan may form part of another document that is required to be prepared under or in accordance with any 

other law so long as the information required to be included in the plan is readily identifiable as such in that other 

document. 

 

98C   Additional matters to be included in plan 

 

(1) General 

 

The matters required under section 153C (d) of the Act to be included in a plan are as follows: 

(a)  a description of the hazards to human health or the environment associated with the activity to 

which the licence relates (the relevant activity), 

(b)  the likelihood of any such hazards occurring, including details of any conditions or events that could, 

or would, increase that likelihood, 

(c)  details of the pre-emptive action to be taken to minimise or prevent any risk of harm to human 

health or the environment arising out of the relevant activity, 

(d)  an inventory of potential pollutants on the premises or used in carrying out the relevant activity, 

(e)  the maximum quantity of any pollutant that is likely to be stored or held at particular locations 

(including underground tanks) at or on the premises to which the licence relates, 

(f)  a description of the safety equipment or other devices that are used to minimise the risks to human 

health or the environment and to contain or control a pollution incident, 

(g)  the names, positions and 24-hour contact details of those key individuals who: 

(i)  are responsible for activating the plan, and 

(ii)  are authorised to notify relevant authorities under section 148 of the Act, and 

(iii)  are responsible for managing the response to a pollution incident, 

(h)  the contact details of each relevant authority referred to in section 148 of the Act, 

(i)  details of the mechanisms for providing early warnings and regular updates to the owners and 

occupiers of premises in the vicinity of the premises to which the licence relates or where the scheduled 

activity is carried on, 

(j)  the arrangements for minimising the risk of harm to any persons who are on the premises or who 

are present where the scheduled activity is being carried on, 

(k)  a detailed map (or set of maps) showing the location of the premises to which the licence relates, 

the surrounding area that is likely to be affected by a pollution incident, the location of potential 

pollutants on the premises and the location of any stormwater drains on the premises, 
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(l)  a detailed description of how any identified risk of harm to human health will be reduced, including 

(as a minimum) by means of early warnings, updates and the action to be taken during or immediately 

after a pollution incident to reduce that risk, 

(m)  the nature and objectives of any staff training program in relation to the plan, 

(n)  the dates on which the plan has been tested and the name of the person who carried out the test, 

(o)  the dates on which the plan is updated, 

(p)  the manner in which the plan is to be tested and maintained. 

 

(2) Trackable waste transporters 

 

Subclause (1) does not apply in relation to a licence to the extent that the licence authorises the transport of 

trackable waste as referred to in clause 48 of Schedule 1 to the Act. In the case of such a licence, the matters 

required under section 153C (d) of the Act to be included in a plan relating to the transport of trackable waste are 

as follows: 

 

(a)  the names, positions and 24-hour contact details of those key individuals who: 

(i)  are responsible for activating the plan, and 

(ii)  are authorised to notify relevant authorities under section 148 of the Act, and 

(iii)  are responsible for managing the response to a pollution incident, 

(b)  the contact details of each relevant authority referred to in section 148 of the Act, 

(c)  a community engagement protocol that includes procedures for notifying people living or working in 

the vicinity of a pollution incident and keeping them informed of relevant matters, 

(d)  details of the pre-emptive action to be taken to minimise or prevent any risk of harm to human 

health or the environment arising out of that activity (including, as a minimum, action that complies 

with any requirements set out in clauses 70, 72 and 73 of the Protection of the Environment Operations 

(Waste) Regulation 2014), 

(e)  the nature and objectives of any staff training program in relation to the plan, 

(f)  the dates on which the plan has been tested and the name of the person who carried out the test, 

(g)  the manner in which the plan is to be tested and maintained. 

 

98D   Availability of plan 

 

(1)  A plan is to be made readily available: 

(a)  to an authorised officer on request, and 

(b)  at the premises to which the relevant licence relates, or where the relevant activity takes place, to 

any person who is responsible for implementing the plan. 

 

(2)  A plan is also to be made publicly available in the following manner within 14 days after it is prepared: 

(a)  in a prominent position on a publicly accessible website of the person who is required to prepare the 

plan, 

(b)  if the person does not have such a website—by providing a copy of the plan, without charge, to any 

person who makes a written request for a copy. 

 

(3)  Subclause (2) applies only in relation to that part of a plan that includes the information required under: 

(a)  section 153C (a) of the Act, and 

(b)  clause 98C (1) (h) and (i) or (2) (b) and (c) (as the case requires). 

 

(4)  Any personal information within the meaning of the Privacy and Personal Information Protection Act 1998 is 

not required to be included in a plan that is made available to any person other than a person referred to in 

subclause (1). 

 

http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dsubordleg%20AND%20Year%3D2014%20AND%20No%3D666&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dsubordleg%20AND%20Year%3D2014%20AND%20No%3D666&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1998%20AND%20no%3D133&nohits=y
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98E   Testing of plan 

 

(1)  The testing of a plan is to be carried out in such a manner as to ensure that the information included in the 

plan is accurate and up to date and the plan is capable of being implemented in a workable and effective manner. 

 

(2)  Any such test is to be carried out: 

(a)  routinely at least once every 12 months, and 

(b)  within 1 month of any pollution incident occurring in the course of an activity to which the licence 

relates so as to assess, in the light of that incident, whether the information included in the plan is 

accurate and up to date and the plan is still capable of being implemented in a workable and effective 

manner. 

 

98F   Transitional period for existing licence holders 

 

A person who held an environment protection licence immediately before the commencement of Part 5.7A of the 

Act does not commit an offence under that Part during the period between the commencement of that Part and 

the commencement of clause 36 of Schedule 5 to the Act. 

2.3. Definition of Pollution Incident 
 

The Dictionary within the POEO Act defines pollutio  and ‘pollutio  i cide t  as follows: 

 

pollution means: 

(a)  water pollution, or 

(b)  air pollution, or 

(c)  noise pollution, or 

(d)  land pollution. 

 

pollution incident means an incident or set of circumstances during or as a consequence of which there 

is or is likely to be a leak, spill or other escape or deposit of a substance, as a result of which pollution 

has occurred, is occurring or is likely to occur. It includes an incident or set of circumstances in which a 

substance has been placed or disposed of on premises, but it does not include an incident or set of 

circumstances involving only the emission of any noise. 

 

A pollution incident is required to be notified if there is a risk of aterial har  to the 
e viro e t , which is defined in Section 147 of the POEO Act as:  

 

147   Meaning of material harm to the environment 

 

(1)  For the purposes of this Part: 

(a)  harm to the environment is material if: 

(i)  it involves actual or potential harm to the health or safety of human beings or to 

ecosystems that is not trivial, or 

(ii)  it results in actual or potential loss or property damage of an amount, or 

amounts in aggregate, exceeding $10,000 (or such other amount as is prescribed by 

the regulations), and 
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(b)  loss includes the reasonable costs and expenses that would be incurred in taking all 

reasonable and practicable measures to prevent, mitigate or make good harm to the 

environment. 

(2)  For the purposes of this Part, it does not matter that harm to the environment is caused only in the 

premises where the pollution incident occurs. 

 

Premises are required to report pollution incidents immediately to the relevant authority, which 

is outlined within Section 148 of the POEO Act as: 

 

Meaning of relevant authority  

 

In this section: 

relevant authority means any of the following: 

(a)  the appropriate regulatory authority, 

(b)  if the EPA is not the appropriate regulatory authority—the EPA, 

(c)  if the EPA is the appropriate regulatory authority—the local authority for the area in which the 

pollution incident occurs, 

(d)  the Ministry of Health, 

(e)  SafeWork NSW as referred to in clause 1 of Schedule 2 to the Work Health and Safety Act 2011, 

(f)  Fire and Rescue NSW 

 

I ediately  has its ordinary dictionary meaning of promptly and without delay.  

 

This is to ensure that pollution incidents are reported directly to the relevant authority and 

response agencies so they will have direct access to the information they need to manage and 

deal with the incident in a faster time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D2011%20AND%20no%3D10&nohits=y


________________________________________________________________________________ 

10 
Hi-Quality Waste Management Pty Ltd 

Transport Division 

Pollution Incident Response Management Plan (PIRMP) 

HQGMS-ADM-317.2     Version 2 

 

3. Relationship With Other Emergency Plans 
 

This PIRMP should be read in conjunction with the following Hi-Quality policies, procedures and 

standard forms: 

Policies 

 

 HQGMS-POL-WHS.6 - Work Health and Safety Policy 

 HQGMS –POL-QSP.7- Quality Policy 

 HQGMS-POL-ENV.6 -  Environment Management Policy 

 HQGMS-POL-CON.5 - Consultation and Communication Policy 

Procedures 

 

 HQGMS-COR-402.3 - Health and Safety Risk Assessment and Control 

 HQGMS-COR-404.4 – Site Emergencies 

 HQGMS-COR-408.3 – Storage and use of Hazardous Substances and Dangerous Goods 

 HQGMS-COR-428.4 – Emergency Planning 

 HQGMS-COR-430.1 – Emergency Preparedness and Response Plan and Manual 

 HQGMS-QSP-001.5 – Management Responsibilities 

 HQGMS-QSP-501.4 – Consultation and Communication 

Standard Forms 

 

 HQGMS-SF-104.2 – PPE Site Register 

 HQGMS-SF-105.2 – Fire Equipment Register 

 HQGMS-SF-401.4- Risk Assessment Template 

 HQGMS-SF-403.7 – Emergency Information 

 HQGMS-SF-728.2 – Worksite Environmental Checklist 
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4. Notification Protocol 
 

Call 000 if the incident presents an immediate threat to human health or property. 

 

Pollution Response activities for incidents involving HQ Transport will be controlled and coordinated 

by Emergency Services (Fire & Rescue NSW). This will include the communication, early warning and 

ongoing updates to neighbours and local community. HQ Transport will liaise and assist Emergency 

Services where appropriate and/or requested. 

 

If the driver is unsure if the incident requires notification they will advise Transport Manager to 

determine if notification is required, and if so the Transport Manager will notify all required 

contacts. The driver is to assist the Fire & Rescue NSW and/or other Emergency Services as far as 

practical in the clean up and/or advising the local residents. 

 

To minimise the risk of a spill the driver will undertake a Daily Prestart to check that the truck is in 

good working order and all safety equipment is in working order. 

5. Communications 

5.1. Contact Details 
 

Primary contact details for the HQ Transport premises are outlined within Table 1. 

 

Name 

 

Position Contact Number 

Tony Ayoub Transport Manager 0459 555 140 

Lee Golding Allocations 0407 220 854 

Damien Woodbury Transport 0476 850 662 

Greg Leghissa General Manager Operations 0418 855 885 

Stephen Hallinan Executive Manager 0416 280 906 

Steve Langlands Group WHS Manager 0417 427 383 

Ron Bush Environment & Planning Manager 0417 793 713 

Hi-Quality Head Office  9826 1666 

Table 1: Primary Contact Details 
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5.2. Communication with Regulatory Authorities 
 

Details of the relevant authorities for the HQ Transport premises are outlined within Table 2. 

 

Agency Notification 

 

Contact Number 

Emergency Services (Police, Ambulance and Fire & Rescue) 000 

NSW EPA 131 555 

NSW Public Health Unit 1300 066 055 

Councils See Appendix 1 

SafeWork NSW 131 050 

Fire and Rescue NSW 000 

Table 2: Relevant Authorities Contact Details 

 

6. Training and Document Control 

6.1. Staff Awareness and Training 
 

All staff and contractors are required to complete general site induction training which includes 

environmental awareness related to the HQ Transport.  

 

The contents of this training include: 

 

 Informing workers of their impacts on the environment and how they can prevent or 

minimise these impacts will lead to sound environmental practices; 

 Providing details on the sensitivity of the site and importance of adhering to environmental 

procedures; 

 Awareness of environmental signage; 

 Emergency and evacuation procedures and emergency assembly location; and 

 Environmental procedures to be followed. 

 

All persons will be required to complete refresher training on an annual basis via a toolbox meeting. 
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6.2. Document Availability 
 

This PIRMP will be made available to the public via the following methods: 

 

 An electronic copy of the PIRMP will be uploaded on the Hi-Quality website at 

www.hiquality.com.au; and 

 A copy of the PIRMP will be made available to any member of the public who may request 

a copy. 

6.3. Testing of PIRMP  
 

This PIRMP will be reviewed and desk top tested at least once every 12 months to ensure that the 

information contained within the PIRMP is accurate and up to date, and that the PIRMP is capable 

of being implemented in a workable and effective manner. 

 

The PIRMP would also be reviewed within 1 month of any reportable incident. 

 

Tracking of the review and/or testing of the HQ Transport PIRMP is outlined within Table 3. 

 

Date 

Reviewed 

or Tested 

Version Who 

Reviewed 

or Tested 

How  Updated 

and/or Tested 

Comments 

 

__/03/2012 1 

 

Vijay Chetty Desk top PIRMP original document preparation 

23/10/2014 1 

 

Vijay Chetty Desk top Desk top review and updated information 

31/03/2016 2 Ron Bush Desk top & 

 Site Inspection 

PIRMP revised, reformatted and made site specific 

     

 

     

 

     

 

     

 

Table 3: Record of Review and/or Testing of HQ Transport PIRMP 

 

 

 

 

 

 

 

 

http://www.hiquality.com.au/
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Appendix 1 
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